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Note for hydrogen consumer registrants

Privacy statement
This privacy statement sets out the Department of Planning Industry and Environment’s
(the department) practices relating to the privacy of your personal information. The
department’s privacy practices are regulated by the Privacy and Personal Information
Protection Act 1988 (NSW) (PPIP Act) and the department’s Privacy Management Plan.
When you complete your registration of interest form, you will be asked to provide your
personal information to the department. Your personal information relates to you personally
and includes any information or opinion made about you. Personal information includes your
name, address, phone number, email address or any information from which your identity
can be reasonably ascertained.
The department will only collect your personal information for the purpose of administering
the NSW hydrogen hub initiative (the initiative). Further information about the program
is in the guidelines. The department may only use your personal information in a way
which is consistent with this purpose, which could include contacting you in relation to your
hydrogen consumer registration of interest.
We will retain the information you have provided for a period that is appropriate for the
purpose for which it was provided. Your information will be archived and disposed of in
accordance with the department’s policies, legislative requirements and guidelines based on
the NSW State Records Act 1998.
We will not disclose your personal details for any other purpose unless the disclosure
is authorised by the PPIP Act and Regulations. Your consent to disclose information for
particular purposes may be sought by us or given by yourself for a specific purpose. If
appropriate consent is not provided, we may not be able to provide certain products and
services to you or your agents.
Under the PPIP Act you have the right to access your personal information held by the
department without excessive delay or expense. You also have the right to have your
personal information corrected in certain circumstances (e.g. if it is incorrect), Should you
wish to access or correct your personal information contact the department’s designated
privacy team:
Information Access & Privacy Unit
4 Parramatta Square, Locked Bag 5022, Parramatta NSW 2124
Phone: 02 9860 1440
Email: privacy@dpie.nsw.gov.au
For more information about the department’s privacy, visit dpie.nsw.gov.au/privacy.
Confidentiality and disclosure of information
Any information provided by you that is clearly identified as commercial in confidence
will be treated and disclosed by the Department in accordance with section 7.7 of the
guidelines.
Limitations
The department and its employees, agents and officers (department representatives)
do not give any representation, warranty or guarantee, whether express or implied, in
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https://legislation.nsw.gov.au/view/html/inforce/current/act-1998-133
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https://www.dpie.nsw.gov.au/__data/assets/pdf_file/0003/348501/DPIE-Privacy-management-plan.pdf
https://www.energysaver.nsw.gov.au/media/1441/download
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relation to the information contained in this registration of interest or the guidelines,
including their completeness, accuracy, currency or reliability or the process by which
they were prepared. None of the department representatives give opinions regarding,
legal, accounting, regulatory, taxation or any other matters. Without limiting the foregoing,
nothing in the guidelines is or should be regarded as advice in relation to those matters.
Nothing contained in the guidelines or registration of interest form may be relied upon as a
promise, guarantee, representation or warranty.

 
Registrant details
* indicates a required field

This registration of interest form is for hydrogen consumers only. Please read the guidelines
for more information on hydrogen consumers. For project expressions of interest, please
access the correct form here.
When completing this online registration form, we understand you may not have the
information available to answer all questions. Please enter estimated values where possible
in order to provide an approximate account of your potential hydrogen consumption to
inform discussions with hydrogen producers.
Please refer to the frequently asked questions and SmartyGrants Help Guide for further
assistance, or email the Hydrogen team at hydrogen@planning.nsw.gov.au.
Hydrogen consumers can register their interest throughout the initiative’s projects stream
application and assessment period. You will be able to save and edit your form before you
submit it.
Organisations that wish to register as a hydrogen consumer must consent to their contact
details and the content of their registration regarding potential hydrogen offtake made
publicly available.

Contact for registration

Contact Name * First Name   Last Name
     

Contact Number *  
International format (e.g.+61...)

Email *  
Must be an email address

Organisation details

Organisation Name *  
Organisation Address * Address
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https://www.energysaver.nsw.gov.au/media/1441/download
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https://www.energysaver.nsw.gov.au/media/1441/download
https://netzeronsw.smartygrants.com.au/hydrogenproject
https://www.energysaver.nsw.gov.au/reducing-emissions-nsw/net-zero-industry-and-innovation/hydrogen-hubs-faqs
https://applicanthelp.smartygrants.com.au/help-guide-for-applicants/
mailto:hydrogen@planning.nsw.gov.au
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Address Line 1, Suburb/Town, State/Province, Postcode, and
Country are required.

 
Hydrogen consumer details
* indicates a required field

Hydrogen consumer
proposal name *  

Brief description of
potential hydrogen
usage *  

Must be no more than 500 words.

Primary hydrogen
consumption address *

Address
 
 
Address Line 1, Suburb/Town, State/Province, Postcode, and
Country are required.
Proposed site address

Hydrogen consumption
location(s) *

☐   Hunter region
☐   Illawarra region
☐ Other:

 
No more than 1 choice may be selected.

Estimated initial
consumption of
hydrogen per annum
(kg’s consumed at the
beginning of operation)
*

 

Estimated future
scale up of hydrogen
consumption (kg’s
consumed in future
phases) *

 

Estimated hydrogen
consumption start date *  

Must be a date.
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Estimated hydrogen
consumption timeframe
*

 

Hydrogen end use(s) * ☐   Transport
☐   Existing industrial
☐   Greenfield industrial
☐   Energy storage and generation
☐   Heating and gas
☐   Export
☐ Other:

 

Number of hydrogen vehicles (if applicable)
 
Number of hydrogen refueling stations (if applicable)
 

 
Hydrogen consumer information sharing consent
* indicates a required field

Acknowledgement and information sharing consent

I acknowledge and confirm that:
1.by registering as a hydrogen consumer I consent to my contact details and the content

of my registration regarding potential hydrogen offtake made publicly available.

Do you agree to the above conditions? *
○  Yes ○  No

 
Supplementary questions

These questions allow you to provide additional information about your hydrogen
consumption but are not mandatory.

How far advanced are you in your plans to procure the necessary capital assets
to use hydrogen from the planned hubs? This includes identifying capital assets
required to enable hydrogen use, timeframes and indicative costs.
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Please provide any additional information about your potential hydrogen
consumption, including more clarity on timeframes, quantities and hydrogen
price requirements.

 
If applicable, please provide details of any hydrogen vehicle or refuelling
infrastructure requirements.

 
Any additional comments you want to provide.
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